DISCUSSION DRAFT

1) On-Going Customer Timeline Compliance (for all projects whether in a queue or not)

a. Request from utility to applicant for information or signature will include customer deadline from tariff

b. If miss deadline, send email that missed deadline and will be given 10 business days to cure or request an extension
c. If request extension, granted one extension equal to timeline/deadline of step, unless otherwise authorized as follows:: 




i. Two times prior to the distribution company’s provision of an Interconnection Service Agreement to the Customer, the Customer may request an additional extension period of 60 Business Days if a Customer cannot meet a request for information related to the engineering studies and reviews being performed by the distribution company within the customer deadline timeframe because the information requested is held by a third party (i.e., equipment manufacturer) and such information cannot be obtained by such Customer despite reasonable efforts to do so.  There shall be no fee for an extension under this provision.  

ii. During any course of the interconnection process, a Customer may request an additional extension period of 60 Business Days provided that such Customer has submitted a fee of $2.00/kW, such fee to be credited toward interconnection costs for project or lost if project does not move forward.  Requests for this extension period shall be limited to one time for solar projects and five times for technologies other than solar.
iii. One time, during any course of the interconnection process, a Customer may request an additional extension period of six months for legal challenges related to a Facility.  The Customer shall submit a Certification that a governmental permit or approval for the Facility is subject to a legal challenge prior to the Customer deadline or during the initial extension period and the legal challenge remains pending.  This additional extension period for legal challenges terminates at the end of the legal challenge or six months after the first day of this additional extension period for the legal challenge, whichever comes first.  There is no fee for an extension under this provision.

iv. One time, during any course of the interconnection process, a Customer of a Public Facility may seek an additional extension period of six months by certifying to the distribution company one or more of the following: (1) a town meeting vote required for the Public Facility; (2) special legislation required in relation to the Public Facility; or (3) any approval for the Public Facility necessary under Article 97 of the Massachusetts Constitution.  The additional extension period for Public Facilities shall terminate at the end of the governmental process specified above or six months after the first day of the additional extension period for Public Facilities, whichever comes first.  There is no fee for an extension under this provision.
v. The following definitions shall apply to this provision:

1. “Certification” means a written statement based on knowledge, information, and belief that the relevant claims are true.
2. “Public Facility” means any Facility (1) that is owned or operated by a municipality or other governmental entity; or (2) that is sited on land of a municipality or other governmental entity; or (3) of which for purposes of Net Metering, qualifies as a net metering facility of a municipality or other governmental entity.”
vi. If clock stoppage for customer request for extension near end of window, utilities can get extension for cause; or if multiple customer requested extensions project removed from SQM tracking.  
d. Utilities need to keep track of extension dates

e. Projects that don’t meet extended timelines considered withdrawn, need to reapply

f. Customers will have 20 business days to sign an Interconnection Agreement by the utility or provide comments to the utility on the IA, or the project will be considered withdrawn and will need to reapply.  If customer provides comments, the customer and the utility will have 30 business days to resolve.  After 30 days, if no resolution and no request from the customer for ADR, the application will be considered withdrawn and need to reapply.  Customers shall not be required to pay any costs related to distribution company infrastructure upgrades or system modifications upon execution of the Interconnection Service Agreement.  Customers shall have six months from the date of execution of an Interconnection Agreement to pay 25 percent of those costs.  If a Customer pays such cost within the six month timeline, the Customer shall have an additional six months from the date of first payment to pay the remainder of the costs.  In the event that Customer fails to pay the distribution company within the timeline required by this provision (or within any extension to such timeline as authorized under Section 1(iv) and 1(v) above), the distribution company will require the Customer to reapply for interconnection. Construction schedule will commence once applicant financial commitment/payment made.
g. 
�For group discussion: who is proposing the customer deadlines for review?





